
 

 

 

 

 

 

 

 

 

 

 

 

PRODUCT GUARANTEE  
 

 

We have made high quality Profin products for You, the life cycle of which, with 
careful use, will extend over decades to come. Depending on the conditions of 
the place of use and the amount of use, the planned usage life of the products 
is over 50 years. 
 
Profin Oy gives a 2 year structural guarantee on its products which have been 
surface finished at the factory. The guarantee will compensate for any flaws due 
to production faults as well as structural flaws in the fittings. The corresponding 
guarantee on unfinished products is 1 year from the date of delivery from the 
factory – on a condition that the products have been surface treated right after 
assembling the products. Note that the surface treatment will have to be done 
also under the fittings and sealants without creating any harm for those parts. 
 
A 5 year guarantee is given on the thermal glass element, during which time the 
element that has leaked and fogged up between the panes will be replaced. 
The terms of the guarantee and handling for glasses are according to Suomen 
Tasolasiyhdistys ry (Finnish Federation of Fenestration). 
 
The guarantee does not compensate for flaws due to faulty installation, use or 
normal wear. 
 
It is a prerequisite for the guarantee that instructions for installation, use and 
maintenance given by Profin Oy have been followed during installation and use. 
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